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MAILING ONLINE SERVICE Docket No. MC98-1

NOTICE OF UNITED STATES POSTAL SERVICE
OF FILING OF BI-WEEKLY DATA REPORT

The United States Postal Service hereby provides the Mailing Online market test
bi-weekly data report for Accounting Period (A/P) 5 Weeks 1 and 2. This report is
attached.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Daniel J. Foucheaux, Jr.

Chief Cpunsel, Ratemaking

Scott L. Re—iter

475 L'Enfant Plaza West, S.W.
Washington, D.C. 20260-1137
(202) 268-2999; Fax -5402
March 4, 1999
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Table 2

MOL Bi-Weekly Report
Market Test to Date 10/30/98 to 01/15/99

Volume Number of Transactions

1-100 87
101-200 10
201-300 2
301-500 3
501-1000 )
1001-2500 5
2501-5000 0
5000+ 0
Total 116

PRICEAVATERHOUSE( COPERS



Table 3

Daily MOL Volume per Batch

AP 5 Week 1 to AP 5 Week 2

Standard A

Status Date

Batch Number

First Class
Status Date| Batch Number Pieces
1/3/99 BC000122 1
114199 BO000123 1,828
1/5/99 B0O000124 3
1111199 B0D00128 335
1/11/99 B0OD0D130| CANCELED
1/13/99 80000131/ 31
1/13/99 80000132; 131
1/15/99 B0000134. 531
1/15/99 BOO00135 19
Sub-total| 2,879

"~ Sub-total]

Total

Pieces Status Date Batches Pieces
1/3/99 1 1
1/4/99 1 1,828
1/5/98 1 3
1/14/99 1 335
1/13/99 2! 162
1/15/99 2§ 550

i

i
o T Tetal 8 2,879

PRCEAATERHOUSE(COPERS




B 23400 ISNOHIINEOR]

" nawa o} psmwans uoneunoju pos Jo yidsg ¥
SUCIJOESI JaWOoISNY) ¢
TOW O3 oEumam sBo| |auuosiad Z
sbo| aps Jajuld 1
sooipuaddy jo s

Hoday Apjesp-ig TON



Appendix 1

Printer Site Logs
January 02 1999 to January 15 1999

Boston Print Site

Batch Date Received Date Mailed
BO000122 1/5/99 1/6/99
B0OO00123 1/5/99 177799
BCO0O00124 1/5/99. 1/6/99
BO000128" 110/99 1/13/9%
B0000130: CANCELED CANCELED
80000131 1/13/99 1/14/99
BO000132 1/13/99 1/14/99
B00O00134 1/15199 1/18/99
B0O000135 1/15/99 1118799

PRICEVATERHOUSE(QOPERS




Appendix 2
Personnel Logs - San Mateo

December 19 1998 to January 01 1999

Date Location! Name Activity: Hours
AP 5 Week 1 ' ‘
01/02/99-01/08/99 Integrated Business' Management| Project Management tasks, -
Systems Solutions | o __telecons, and mgg@gsﬁii 20
Center (IBSSC), CAT Testers V2.1 CAT Prep| 40
} CAT Testers V2.1 CAT Prep 24
CAT Testers, V2.1 CAT Prep 40
CAT Testers V2.1 CAT Prep 8
CAT Testersi Webload Stress Test 40
CAT Testers| System Index Review 2
01/02/99-01/08/99 Earrﬁ}i)iuliér b}éréﬁéns NT System; MOL System Management T
Service Center (COSC)| Administrators &
COSC Network
01/02/99-01/08/9% Customer Support " Customer Remedy & info 2
Branch (CSB}) Support
i
AP 5 Week 1
01/09/98-01/15/99 Integrated Business Management| Project Management tasks, 3
Systems Solutions lelecq[\s__.‘ _gr_l_q meetings 10
. gt_ar_lg_ga_'_(_!_Bgﬂ CAT Testers V2.1 CAT Prep 40
CAT Testers V2.1 CAT Prep 30
CAT Testers: V2.1 CAT Prep 20
CAT Testers Webload Stress Test 24
CAT Testers’ System Index Review 4
T 1 e -
01/09/99-01/15/99 Computer Operations : NT System.  MOL System Management 20
Service Center (COSC)  Administrators & 5
COSC Network i
01/09/99-01/15/99 Customer Support "'Customer Remedy & Info 2
Branch (CSB)| Support ‘1
| |
Total 349

PRICEAATERHOUSE(COPERS



Appendix 3

Customer Helpdesk Calls
January 02 1999 to January 15 1999

Number of inquiries

Category of Inquiries Inguiry Specifics relating to each category
Prepare Mailing Upload Mail List 22
Service Other 16
Adjustrent Credit PO-Mail 7
Quick Calculator Calculating 6
Prepare Mailing PDF View 5
Prepare Mailing Address Verification 4
Prepare Mailing POF View 5
Prepare Mailing Name Mailing 4
Mail Status Check Status 4
Service Failure Other 3
Print Options Color 2
Print Options Mail Date 2
Print Options Paper Selection 2
Payment Authorization Denied 2
Service Failure Late Delivery 2
Software MS Word 2
Gui Other 1
Service Failure Print Quality 1
Service Failure Job Status 1
Other Other 5

Number of Calls Number of Tickets
MOL 24 96
SOL 57
POL 23
Number of E-Mails
MOL 8
SoL 7
POL 15

Note: The third column does not equal the second column because each call can pertain to multiple tickets

or one customer can call multiple times with the same issue

PRICEAATERHOUSE( QOPERS
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USPS Qualification Report PostWare Presort 5.40 ([b09] Page 1

Mailer Name: Mail Id: 0001 Date: 05-Jan-199%9
NETPOST
USPS-NETPOST

PRINTED 05-Jan-1999 02:00:34pm

Entry Point: {1) Local post office, Waltham, MA (2452

Presort: {3) iC/STD_A, Single Piece
Tray Tray Tray Group Pc/Ver Running
Tray # Size Level Zip Dest ip CB 5B 3B 3/5B BB PRESORT SP Totals
1 1-U SGL 078 All 1 1
Mailing Total 0 0 0 0 0 0 1
Mailing Rate Summary Pieces
Single Piece Rate (SP) 1
- . [}
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USPS Qualification Report
Mailer Name: Mail Id: 0001
NETPOST

USPS-NETFOST

Date:

PRINTED 05-Jan-199% 02:01:32pm

05-Jan-1999

PostWare Presort 5.40

[b09] Page 1

Entry Point:

Presort: {1) 1cC,

Tray Tray Tray Group Pc/Ver

{1) Local post office, Waltham, MA 02452
Automation Letters ATM (DMM M810.2)

Running
Totals

Tray # Size Level Zip Dest ID
1 1 5DG 10021 All
2 2 anG 100 All
3 1-U  3DG 115 All
4 2 MAAD 024 AQ64 All
AQ68 All
AQ70C All
AQ076 All
AQ77 All
AQ79 All
AQB5 All
A088 All
Al0Q0 All
Al105 All
A112 Al}l
All0 All
All7 All
Al25 All
A180 All
AlS0 All
A220 all
A334 All
A913 All

Mailing Total

Mailing Rate Summary
Automation 5 Digit Barcode (5B)
Automation 3 Digit Barcode (3B)
Basic Barcode (BB)

Total Automation

104
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USPS Qualification Report PostWare Presort 5.40 fb09] Page 1

Mailer Name: Mail Id: 0001 Date: 05-Jan-199%
NETPOST
USPS-NETPOST

PRINTED 05-Jan-1999 02:03:12pm

Entry Point: (1) Local post office, Waltham, MA 02452

Presort: {3) 1C/STD_A, Single Piece
Tray Tray Tray Group Pc/Ver Running
Tray # Size Level Zip Dest ID CB 5B 3B 3/5B BB PRESORT SP Totals
1 1-U SGL 076 all 3 3
Mailing Total 0 0 0 0 0 0 3
Mailing Rate Summary Pieces
Single Piece Rate (SP) 3
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USPS Qualification Report Postalsoft Presort 5.51 [aOMOL] [OPT] Page 1

Mailer Name: Mail Id: 0001 Date: 11-Jan-19%9

NETPOST
USPS-NETPOST

PRINTED 11-Jan-19%9% 02:00:30pm

Entry Point: (1) Local post office, Waltham, MA 02452

Presort: {1} 1C, Automation Letters ATM (DMM MB10.2)
Tray fray Tray Group Pc/Ver Running
Tray # Size Level Zip Dest 1D CB 5B 3B 1/5B BB PRESQRT 5P Totals
1 1 DG 482 All 315 315
2 1-U MAAD 024 AQ68 All 1 316
A480 All 5 321
A481 All 14 335
Mailing Total 0 0 315 0 20 0 0
Mailing Rate Summary Pieces
Automation 3 Digit Barcode (3B} 315
Basic Barcode (BB) 20

Total Automation 335
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USPS Qualification Report Postalsoft Presort 5.51 [a0MOL] [OPT] Page 1

Mailer Name: Mail Id: 0001 Date: 13-Jan-1999
NETPOST
USPS-NETPOST

PRINTED 13-Jan-1999 02:02:53pm

Entry Point: (1) Local post office, waltham, MA 02452

Presort: (1) iC, Automation Letters ATM {DMM M810.2)}
Tray Tray Tray Group Pc/Ver Running

Tray # Size Level Zip Dest ID CB 5B 3B 3/5B BB PRESCRT 5P Totals

1 1-U MAAD 024 A070 a1l 2 2
AD79 All 1 3
A0D88 all 27 30
A335 All 1 31
Mailing Total [+] o 0 0 31 Q !

Mailing Rate Summary Pieces

Basic Barcode (BB) 31

Total Automation 31
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USPS Qualification Report Postalsoft Presort 5.51 [aOMOL] [OPT] Page 1

Mailer Name: Mail Id: 0001 Date: 13-Jan-1999
NETPOST
USPS-NETPOST

PRINTED 13-Jan-1989 02:03:45pm

Entry Point: {1} Local post office, Waltham, MA 02452

Presort: (1) 1C, Automation Letters ATM (DMM M810.2)
Tray Tray Tray Group Pc/Ver Running

Tray # Size Level Zip Dest ib CB 5B 3B 3/58B EB PRESORT SP Totals

1 1-U MAAD 024 A600 All 18 i8
A601 All 4 22
A606 All 109 131

Mailing Total 1] 0 0 0 131 0 0

Mailing Rate Summary Pieces

Basic Barcode (BB) 131

Total Automation 131
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USPS Qualification Report Postalsoft Presort 5.51 [a0MOL] [OPT] Page 1
Mailer Name: Mail Id: 0001 Date: 15-Jan-1999

NETPOST
USPS-NETPOST

PRINTED 15-Jan-19%9 02:01:24pm

Entry Point: (1} Local post office, Waltham, MA 02452

Presort: {1) 1C, Automation Letters ATM (DMM M810.2)
Tray Tray Tray Group Pc/Ver Running

Tray # Size Level 2ip Daest ID CB 5B 1B 3/5B BB PRESORT Sp Totals

1 1-U 3DG 100 All 282 282

2 1-U MAAD 024  AQ64 All 1 283
A068 All 9 292
AD70 All 21 313
AQ76 All 20 333
A077 all 1 334
AQ79 all 4 338
AD085 . all 1 339
A088 All 2 341
Al00 All . 32 373
Al05 All 33 406
All2 All 19 425
All0 All 23 448
Al115 All 70 518
Al117 All 13 531
Mailing Total 0 0 282 0 245 0 0

Mailing Rate Summary Pieces

Automation 3 Digit Barcode (3B) 282

Basic Barcode (BB} 249

Total Automation 531
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USPS Qualification Report Postalsoft Presort 5.51 [aOMOL] ([OPT] Page 1
Mailer Name: Mail Id: 0001 Date: 15-Jan-1999

NETPOST

USPS-NETPOST

PRINTED 15-Jan-1999 02:02:28pm

Entry Point: (1) Local post office, Waltham, MA 02452

Presort: (1) 1C, Automation Letters ATM (DMM M810.2)

Tray Tray Tray Group Pe/Ver Running
Tray # S5ize Level Zip Dest 1D CB SB 3B 3/5B BB PRESCRT SP Totals
1 1-U MAAD 024 A335 All 139 19

Mailing Total 0 0 0 0 19 0 0

Mailing Rate Summary Pieces
Basic Barcode (BE) 12
Total Automation 19



CERTIFICATE OF SERVICE

| hereby certify that | have this day served the foregoing document upon all

participants of record in this proceeding in accordance with section 12 of the Rules of

Practice.

Scott L. Reiter

475 L'Enfant Plaza West, S.W.
Washington, D.C. 20260-1137
March 4, 1999




